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A sophisticated,
enterprise grade, Saas,
that helps businesses of
all sizes, automate
customer engagement
and turn their feedback
into promotional content
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BENEFITS & FEATURES:

Brand Reputation & Review
Monitoring

Works with 600 + The most in the industry
Review Sites Capable of finding 10 years of historical public online reviews for

services, products, professionals and companies

Charts, Graphs, Trends and metrics

Customize reports to your exact needs
Track Progress P Y

Emailed Reports Alerts on new reviews, daily and weekly reports
& Alerts

Unlimited Customized access and filtered reports for global, regional, and in

store or roduct manaagers
Sub-Accounts o &

Location / Identify locations/products that are keeping up your good brand
Product Performance name. . .
Identify locations/products that are hurting your brand and why -
in the words of the actual customers.
Ve rify Spot and fix incorrect phone numbers, addresses, websites
o Don’t lose customers because they want to the wrong address
Listings
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BENEFITS & FEATURES
Review Collections
Service

Know Your Find out the issues privately, and with instant alerts, fix the problem

before they flame you on Yelp!
Customers i v .

Add custom fields quickly and easily to create mini-surveys

Gather
Key Metrics

On premise and off premise review collection workflows supported.

I Mobile phone, tablets, kiosks, email, website and Facebook
ntegrate integration options available.

Your Way Mix and match the right solutions for your needs.

APIs for integration with your CRM and reporting systems. Push
contacts, read reviews, and more.

Open System

Mobile Optimized for mobile phones so you can get feedback and reviews
from customers anywhere — even at your business locations
Enabled

Automatically follows up with your happy customers. Tracks results

Get your customers to
| thei . daily and watch the “perception vs reality” gap get fixed as your star
eave their reviews on ratings improve.

public review sites See new customer come in the door due to the higher star ratings
and great reviews online.

Create different review flows for different types of
customers/patients/clients.
¢/ ENTERPRISE EDITION ONLY

Multiple Review
Flow
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BENEFITS & FEATURES:

Am p I Ify the Conve rsatlon Publish testimonials Show your testimonials on your own website with a selection of rotating

banners, mini-testimonial widget or full list of testimonials.

Adjust fonts, colors, shading, borders, rotation rates, fade-ins and much
more with the click of a button

See the testimonial star ratings appear in the Google search results.

¢/ PREMIUM EDITION ONLY

on your website

Easily share on social Increase visibility of positive reviews and testimonials on social media

media the positive sites such as Facebook and Twitter — with a single click

reviews

HootSuite App Access all reviews via HootSuite and take your social media campaign to
the next level

Response Management Track responses and status of all reviews
Customization Make sure that no “negative review is left behind” with workflows that

track who responded to a reviewers and when.

Customize how you want to manage and respond to public reviews with
customizable workflow management that a fully integrated with the
reviews management service.

Create thousands of unique review responses in seconds. Respond to
Facebook & Google thru the platform, 1-click to other reviews..




THE MOST COMPREHENSIVE REVIEWS MANAGEMENT SERVICE

Monitoring Only
Monitoring Only Plus

Plus Service includes everything in the “Monitoring Only” package and

testimonial widgets for websites & Facebook.

L8 .8 8 ¢

Pro Service/Full Review Services

Includes everything in the “Monitoring Only” package but with unlimited review sites per location.

MONITORING

Monitor numerous review sites per business location/individual from a selection

of over 700 review sites

Centralized report of all public and private reviews collected — updated daily!

Respond to Facebook & Google reviews thru the platform, and 1-click to respond

to other review sites.

Response Creator Tool: Create thousands of unique review responses in seconds.

Chain Management - Identify which locations/individuals drive positive
sentiment and which detract.

Listing Verification: Verify business name, address, and phone number for each

location.

Sort and view reviews by date, review site, or business location

REPORTS & ALERTS

Charts, Graphs, Trending Reports
Daily, Weekly, Monthly email reports

Email Alerts for new reviews.

SOCIAL MEDIA

® HootSuite Integration to share positive reviews across all the major social media

One click sharing of public reviews on Facebook and Google maps

sites

ADMINISTRATION

Unlimited individual location/branch level user access management

Manage Reviews with workflows, assignment of actions and historical notes.

REVIEW COLLECTION

Customized private review collection service with your business logo
Collect Feedback with multiple review flows.
Route “happy” reviewers and track click through to public review sites

Campaign for reviews via automated email, bulk email, SMS and MMS to
mobile phones, kiosk, web links, embedded forms, QR-Code and Facebook.

Smart resend rules when no feedback or reviews are received

Review Response Generator: Quickly develop thousands of custom responses.

Optional time-stamped coupons with every review

Customized thank you page and email with option to add a thank video,
graphics and other custom content

One-click sharing of testimonials on Facebook and Twitter and Hootsuite
Add and track custom survey questions to your review service
Customize review collection forms at the individual location level

Instant email alerts when receiving a private negative review

Links to your other social media such as Facebook, Twitter, Google, LinkedIn,
website, blog and more.

Testimonial Widgets for Websites & Facebook pages with optional Facebook
and Google Reviews

Facebook application to add review collection and testimonials to your
Facebook page

No limits on reviews collections and review campaigns (subject to fair use
policy)

WEBSITE COMPONENTS

Live updating testimonial feeds of Google & Facebook reviews.

Available as a button, embedded in your website, a scrolling
testimonial “widget” or a small cross-fade widget.

Review Collection QR Code for each location
Review collection buttons
Embeddable review collection forms

HTTPS forms available

ADVANCED OPTIONS

Integrate with over 350 applications using Zapier
Live updating testimonial feeds of Google & Facebook reviews.

Available as a button, embedded in your website, a scrolling
testimonial “widget” or a small cross-fade widget.

Domain Masking

Review collection buttons

Embeddable review collection forms

HTTPS forms available

Advanced APIs for 3rd party enhancements

Privacy compliant mode (for protecting identity of reviewers
on the live testimonial feeds)

Auto approval options to reduce administrative tasks.
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NAVIGATION AND DASHBOARD

Search and
Navigate through
different reports
and configuration Drag and drop windows
pages via the in the dashboard.

navigation area.
Each section
expands or

DUNDER
MIFFLIN;

Add or remove reports in the
dashboard using the “Pin” menu
button

collapses to show

Qe

more options
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REPORTS

Monitor
includes 5
report groups: Account Overview: Review Sites: Public Reviews: Private Feedback: Location
Account High level charts that Reports specific to the Reports based on the Reports based on private Performance:
Overview, combine public and aggregate ratings provided individual reviews found in feedback If you have a

Review Sites,

. ) private feedback by the review sites different review sites multi-location
Public Reviews,

business, these

Private reports allow you to
Reports, and compare the
Location performance of each
Performance , location
s
J
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MANAGE ALL YOUR PUBLIC REVIEWS ON ONE SCREEN

View a consolidated list of recent reviews from all monitored review One Click Push of reviews to Facebook, Twitter, Google,
sites. Sort them by rating, date, review site or download them to a LinkedIn and spread the word about a positive review.
spreadsheet for more analysis. You can search on keyword or even Use HootSuite for even more social media sharing
apply advanced “filtering” to view a particular set of reviews options
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Manage all your PRIVATE feedback on one screen

New reviews can be reviewed and One Click Push of reviews to Facebook, Reply to the pr.iva?te
approved/disapproved for follow Twitter, Google, LinkedIn and spread the word feedback by clicking the
up and testimonial feed — in real about a positive review. reply button. AII.
time Use HootSuite for even more social media correspondence is
sharing options maintained in the
> platform and can be
/) o included in automated

&
reports. f

Private Feedback

Follow Up Follow Follow Up Review
Testimonials Share Comment Mobile # City Thank You Clicks Approve up Clicks Location us? Tech? Flow
3-Jan-20 Demo
Unpibished ® L2 manb@reviewine.com b it
Josi = 3-Jan-20 By Demo »
e m o dosk. Sy B2 b greevine com i 1 Defaut
B0 great servic e G Dem: =
P =T B math@reviewing.com Google Do Feedback
Form
T [ Josie b 2Jan20 ” Demo ik
L Turner =i 1012 AM . MATT °
E t o Yoipk " -
0 reat service! 22- - -
e M @ tripadvisor MA Form
Joe Jan-20 ~ Demo- o
el - < s ot - Google
Matthe: -Jan20 X Sent& @B tripadvisc Demo-
el - < -] e Ty ™ m Btipad Mot Saccbook MY :
acebool
3-Happy
C: -Jan-20 Sent& - 1 Demo
Inpublishe: &4 ma ol 0 Thank
You page
- Glynn -Jan-20 % Sent& ~ Dem &
Pubf Replied Matt s attb@review: tripadvisor ql o k
= E M S I, e raveninoen wtip st Google | Mm Feedbec
Form
Nancy 2-Jan-21 i ~ Sent& - 1 emo - A
Ui e Ny @) BB csrmieninecom Google "t Google X
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Fully customizable, fully automated, ICPEN compliant Review Flow

Create muItipI.e review Choose any of the multiple links for Set time when to send Thank You Set # of days later to send Follow
flows f.or multiple your campaign; i.e. happy/sad face, email, i.e. immediate, 1 day, 3 Up email and choose the review
Ccampaigns. thumbs up/thumbs down hours, etc. site rule.

Hide Details Demo - MA

Thank You Email * Follow Up F .ail

Feedback Form is skipped. A 5 star
private feedback is automatically

PAPER

COMPAN

DUNDER
MIFFLIN;

PAPER COMPANY

E hank you again for coming into our
) location.

PAPER COMPANY

n “N nEn o
L/

PAPER COMPAN

Dear John
\We are glad to hear you had a
Dear John, pleasant experience

We LOVE Reviews!

Do you have a Gmail account? Or, We LOVE Reviews! e LOVE REVIEWS! If you have not
v wollly v

Do you have a Gmail account? O, a done so already, please take a
Facebook account? Please click on moment to share your feedback on
any of the Review Sites and write us a any or all of the following review
review. sites?

hank you

Click Here he Dunder Mifflin Team

To past your reien

a Facebook account? Please click
on any of the Review Sites and
virite us a review.

facebook

Click Here

International Consumer Protection Enforcement Network (ICPEN)
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One-Click Social Media Post of Reviews

Look for
time-stamp
when a

Use HootSuite for even more review was
social media sharing options. shared

One CIiCk Everything (Filter 1s Off) v m 100 Most Recent

P us h Of Dashboard Public Reviews - Social Sharing DA
reviews to
Facebook, Callct

Twitter Amplify Share Review Site Rating Name Subject Comment Date toration

X 4 Share on Social Media

Linkedln,

nmm @ ?’ | oty P;L was really tender and delicious. Food was delivered very fast ey PO
al
Google and

Share 4 facebook The Beverly Hilton Al fresco lunch date location: CIRCA 55 23-Jan-20 Dunder Mifflin Scranton
spread the

wo rd a bout a Google Christy Eisbacher 23-Jan-20 Dunder Mifflin Scranton
pOS|t|Ve Go g\e . Rachel Collins 23-Jan-20 Demo - MATT
review.
Google Monica Robles 23-Jan-20 Demo - MATT

To be honest, | don't know how Burger King stays open, being right
Go gle Brett Ward across the street. In-N-Out is cleaner, the service is much better, and 23-Jan-20 Demo - MATT
the food is better. ... More

Settings

How To
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TESTIMONIALS

Easily add live-updating Choose from different
testimonials to your themes and see a

You can even add these Show an overall rating on your website

testimonials to your that shows up in a search. Add Google &
Facebook page Facebook reviews to your widget.

customized

<P Testimonials - Widgets @) (C <% What It Looks Like

Dashboard =" G = —~ — —
/ 1
Monitor — — = k. =
Widget Theme Conte!
Jan 23, 202qf BO H. Nov 5, 2019, Ginger H.
Collect 3 5 g
wy 77 orveat camnical oroat corviral
Amplif Step 2 - Select Widget Theme great service! great service!
C dget
Widget Name
Testimonials 2015-Jun-22 18:36:50
Jan 2 2020, BO H. Nov 1, 2019, Oscar G.
gle Colum
’ great service! € great service!
o Dual Colum
p 8, 2020, Glynn J. Oct 29, 2019, George G.
Crossfad e
great service! ®
B
- Jan 6, 2020, George C. Oct 29, 2019, Josie W.

- - great o - o
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USE THE RESPONSE MANAGER FOR NEW REVIEWS

Add notes to Automatic maintain a Response Creator helps you
Responses can be set for both each response manager history respond and logged in Notes.
. . Tag every review with date f td e e b ack op ey e
private feedback and public stage update for so you can track updates to ssign the Feedback or Review to
reviews a response stage. a review. your response process another user.

Update Response

7-May-21 2:14 PM Nick Lmer changed to ""“"‘Io" _‘, Dr. Lindy Thomas has been my eyl Doctor for 9 years. She is simply passionate about her work
ekl Y and assidhed to Nick Lamer: Great ye p g nd it shows. The customer serviffe is the best. You can take your time, trying on frames and
Completed review wanted you to see s, ¢ <ing decisions with their profgesional assistance. | moved 5 hours away and still drive up
7-May-21 2:14 PM Nick Larger changed to 29-Apr-21 its time to have my eyes clfecked. Their state of the art equipment have given me the best
Dashboard Bridge M vision\have ever had and the fr@mes are worth it or bring your own! | cannot say enough about
tic a business this i
Monitor = » ) :
I~ Response Management 7= History & Creator Q\L Library & Guidelines
11-May-21 9:55 AM Nick Lamer changed to
Collect L r el and assigned to Nick Lamer: Wante
you 10 see this review great work from your team! Current Response Stage
Co npleted Please share with them
Amplify 11-May-21 9:55 AM Nick Lamer changed to Completed a
Add a Note
R ponse Manager
Public Reviews
Assign To
No User selected v

c Notify assignment via email

Copy me on assignment email

cancel ﬂ




Customize Company wide and location specific
settings including logos and color themes

Settings specific to Email Reply Address,
Anti-Spam and Domain auto-correction

Manage all filters used for charts and reports

Define location groups (only applicable for
multi-location accounts)

Customize alerts and reporting schedule as well
as preview the daily, weekly and monthly email
reports

See which sites are currently being monitored for
each location. Request additional review site
here.

Add/Edit Facebook & Google Credentials to
respond from within platform and real time
alerts)

Add/Edit/Disable additional users (only available
for administrator accounts)
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Integrate with your applications with advanced integration options to automate review collection, logging, report
aggregation, accounting and more

i How to Connect Systems

Dashboard
Monitor CRM Systems <‘%E> © Help Desk Ticketing ©
Collect

Amplify
Settings

How To

Social Media ()

Email Systems

RENEW POWER

MARKETING
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AVAILABLE REVIEW SITES

Over 600 review sites are We add new review sites every month so
currently supported be sure to view an updated list.

Customers can
leave reviews by
logging in with
their Facebook,
Google+ or
LinkedIn

accounts on Dashboard = BT e B
many review Monitor
sites. View the Collect

(@ Review Sites Supported @

All Multi-Category

: @ e wemmtyy 2Bast.. 2FL 4l TR EEE 90 @uwme
list of supported Amplify _an acne.org it ALl oo o gpAVER 2. (@)
. . Attarta Business Lise AUSSIOWED  [SIEOTRD.  miauconapae @#.  Bankrate Zbark  BARNES:NOBLE
review sites Settings B ‘\‘\.l,ﬁf 3.!: wono @ BEYOND  BEDMATTRESSES Becradvocate (G Best -Web | BestCompany *BBB
T &8 BIMMERSH > Bing Bizapedia Bizi® Bz c.m biz boaterstook  Bookenda
AR TRy [(] Fopamis D silive.com business BusinessYab Caller Times
npoges CantonRep.com  capuatc B Y Capterra® )(mcDmhm B CarSoupcon  CnPigescs  owmn s comincs
CHAR ST Aiice chewy  Chilango @zt e Oyt () Ceveloncicox
Cluteh co==@ 4, COMPARABLY %) Complaints Board CONSUMER e O & m
o w(  Farmingtes Daily Tin design:retail @IURNAL  dexicnows
Diamodd Certified MMM ‘_I 00K ™D pOORDASHDIT&e @l'm gSales eb. ebookers (0—;
cHealthjscoresé © o susiness  JStSY o < eLllONem &Zlocalf EZToUse.com
facebook @ ramilyAssets anc(cqcrol feefo nnd@ 8 FiSmatBusiness T ELIP
Fonolive RLOCATIONS FOURSQUARE  [recAdvice: Fremeoamuumn  f0le § foole® hubbi

@ ' book Ot Google Gosanangelo. () GREAT GROUPON @Mtk M.pappycow hellopeter.
Vo high Heiday ;M hostadvice. (% | REView HostScore b— HotelTonight  Hours Gulde
(O rocatsmingss Begin iCastlefy. ~<I!DEA formative mfluenster oo insider
e INTUIT JOFRAN.« judy’s book JUSfGEClI Kitsap Sun Hununu
LACARTES @ Lawyerscom lehighvalleylive ZL§%5  Linkedf[l]  ivingsoci Q.o localas commercist s
naples Dally News W C Star, ThPrsivmenl @ wse 7 | PAGES @usoutincem ¥ LocalStack LocalzBest manta
Al Anpexc Map #MEDROUNDS @ ch @ssissauga.comMister
m m @ v - s & v ’_.,‘.__.is Blisit,  Mud Run Guide @ chie -J—- & srsimnce
< my3cents™  myZITjobs rélEJ ti-— nearfire» WORX : neustar.//Localeze
nJ- G 0oX10 REGISTER @ oniowine Opendi Opndl  OSCARPAGES 8.
’ ca Droacescs QA o 2
Rhewolt - ‘.}:.‘.“\.'.'..‘.“.:' s e priceline Prpﬁle rate@biz
RateBeer = w ‘ realself wne= [ reatsatisfied RoclameAQUI h=mssicrymy REDFIN """’""" com
@ rent.com @ rcattingo ReselierRatings @ € resonrsocio06es W e e resto|n Retirement
 review Bl Lol Madison OREVIEWS,. & survey.com n(wmsdmovus | - ] @RCViGWSUV
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* Manage your visitors
with contactless
Check In to your
business
Effortlessly collect
information from
customers
Ask for a public
review or private
feedback in order to
improve business
ratings online, and
communicate via
email or text message
all from one
platform*
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NEW! CHECK IN:

Check In is a contactless and flexible way to track customers that come into your business location.

e Customizable

* Can share photos and videos

* Kiosk mode available

* Supports QR codes

* Automatically request
feedback with timed delay*

Phone (optional)

Communication Method

To withdraw or limit consent please contact us

& my.nrd.me

A
HEALTHY

Ema

C In ‘
h n

By sharing this data, you authorize its use per
our Terms of Use. [

Geo-fencing available

HIPPA Compliant and 3" Party Certified
Can embed on business website or blog
26 languages supported

Automatically send custom notifications to
customers*

A,

HEALTHY

*Additional fees may apply
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Reach For Your Stars
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